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Year-end report January - December 2020

October - December 2020

o Net sales increased by 95 percent to SEK 2,999.5 million
(1,540.7). Organic growth was 43 percent.

e Gross profit increased by 81 percent to SEK 795.7 million
(439.9). Organic growth was 37 percent.

o Adjusted EBITDA' increased by 63 percent to SEK 325.7
million (199.5).

e Adjusted EBIT? amounted to SEK 303.7 million (185.7).
o Profit after tax amounted to SEK 212.6 million (94.7).

e Basic earnings per share were SEK 3.48 (1.77) and diluted
earnings per share were SEK 3.37 (1.73).

January - December 2020

o Net sales increased by 59 percent to SEK 8,023.3 million
(5,035.6). Organic growth was 34 percent.

e Gross profit increased by 57 percent to SEK 2,183.3 million
(1,394.1). Organic growth was 30 percent.

(573.5).

Adjusted EBIT? amounted to SEK 844.8 million (523.6).

Profit after tax amounted to SEK 442.5 million (274.5).

e Basic earnings per share were SEK 7.56 (5.12) and diluted
earnings per share were SEK 7.32 (5.06).

"We see a digital acceleration that drives usage of our products and contributes growth from the global

tech companies who leverage our platform to engage with their customers.” - Oscar Werner, VD

Significant events during the quarter

e Sinch closed the acquisition of SAP Digital Interconnect
(SDI), a unit of SAP, on 1 November. The purchase
consideration of EUR 225 million will be financed with cash
reserves and available debt facilities. SDI offers cloud
communications services and serves more than 1,500
enterprise customers worldwide. During the 12-month period
that ended 31 March 2020, SDI generated sales of EUR 340
million, gross profit of EUR 94 million and adjusted EBITDA
of EUR 15.4 million. Headquartered in San Ramon, California,
the business has about 330 employees in 20 countries.

o A directed issue of 3,187,736 shares was executed on 30
November at a subscription price of SEK 1,050 per share and
raised SEK 3.3 billion before issue costs for Sinch. After the
issue, SB Management, a subsidiary of SoftBank Group
Corp. became one of Sinch’s largest shareholders.

o Covid-19 is still having negative impact on the small Voice
and Video segment. The overall impact on the Sinch Group
remains modest, however, because volumes in Messaging
have increased in parallel.

Significant events after the end of the quarter

e On 1 February Sinch closed the acquisition of Wavy for a
total cash consideration of BRL 355 million and 1,534,582
new shares in Sinch. During the twelve-month period that
ended 31 March 2020, Wavy generated sales of BRL 464
million (SEK 928m), gross profit of BRL 130 million (SEK
260m) and Adjusted EBITDA of EUR 48 million (SEK 96m).
Headquartered in Brazil, the business has about 260
employees in 6 countries.

e Sinch announced on 1 February that Business Support
Systems (BSS) products for mobile operators will be sold to
Norway-based eRate. The sale aligns with a strategic
decision to focus forward-looking investments around
Sinch’s core segments and has not material financial impact
on Sinch’s gross profit or EBITDA.

e Sinch announced on 17 February that it has entered into a
definitive agreement to acquire Inteliquent, the largest
independent voice communications provider in the United
States, for a total cash consideration of USD 1,140 million.
The acquisition broadens Sinch’s product portfolio and
establishes Sinch as the leader in voice connectivity for both
enterprises and telecom carriers in the US.

" EBITDA before depreciation, amortization and impairments excluding items affecting comparability.

See page 3 for a specification of items affecting comparability.

2 EBIT excluding items affecting comparability and amortization of acquisition-related assets.

See Note 4 for a specification of depreciation and amortization.

Invitation to conference call

Sinch will present the year-end report in a webcast conference call on 18 February at 14:00 CET. Watch the presentation at

investors.sinch.com/webcast or call in and register a few minutes in advance.

Sweden: +46 (0) 8 566 426 51
United Kingdom:  +44 (0) 333 300 08 04
USA: +1631913 1422

Access code: 402 586 91#
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Adjusted EBITDA" increased by 59 percent to SEK 912.5 million


https://investors.sinch.com/webcast

Message from the CEO

Digital acceleration

A rapid transition to more digital ways of working is a clear
consequence of the global Covid-19 pandemic. This digital
acceleration drives usage of our products and contributes
volume growth from the global tech companies who
leverage our platform to engage with their customers.

We also grow our business through inorganic expansion.
The acquisition of SAP Digital Interconnect (SDI) closed on 1
November and we are already hard at work with integration.
Adding to our scale and realizing synergies lets us invest
forcefully in new product development while continuing to
deliver growth in earnings and cash flow.

Gross profit in the fourth quarter was 81 percent higher than
the same period last year. Organic growth was 37 percent,
acquired businesses contributed 49 percent, and currency
movements had a negative impact of 5 percent. Since pass-
through fees vary significantly between products and
geographies, we believe growth in gross profit is a more
meaningful metric than revenue growth to track our
performance. Adjusted EBITDA in the quarter was 63
percent higher than the same quarter the year before.

Gross profit in Messaging rose 84 percent in the quarter
with organic growth at 47 percent. Our commitment to
quality is fundamental to this performance as our largest
customers recognize our differentiation and continue to
grow their business with us. Looking ahead, we expect
inorganic growth and improved sales momentum in the
broader base to contribute a larger share of our overall
growth.

Conversational messaging on next-generation mobile
channels is rapidly gaining momentum. We are seeing
promising early traction with the Sinch Conversation API
that we launched in October, a powerful API for
multichannel, interactive business messaging through a
single endpoint. We are also strengthening our capabilities
in next-generation messaging through the acquisition of
Wavy, closed on 1 February 2021, and it is exciting to see
how the Wavy teams drive growth through their focus on
innovation and dedication to customer experience.

Voice and Video remains impacted by Covid-19 due to lower
demand from ride hailing companies that use Sinch
products for Number Masking. Other voice products are
performing better with increased sales of voice-based
verification products causing an improvement in Q4
compared to the third quarter.

Our product offering to mobile operators has expanded
significantly with the acquisition of SDI. We now handle
several hundred billion private, person-to-person messages
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that are sent between operators and rely on Sinch

technology to reach their destination. Working closely with
mobile operators is a strategic priority and ensures we can
offer high-quality quality messaging and voice products
without unnecessary middlemen.

| want to take this opportunity to thank our many
hardworking colleagues who continue to deliver strong
results in an unusual time.

We are establishing a leading, global position through
organic investments and strategic acquisitions. We have
significant local presence across five continents. We are in a
period of rapid digital transformation that has only just
started.

Stockholm, 18 February 2021

Oscar Werner
President and Chief Executive Officer
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Sinch overview

For a list and definitions of financial measurements defined or not defined under IFRS and for operational measurements, please refer
to page 21. The transition to IFRS 16 took place on 1 January 2019 and figures for earlier periods have not been restated. See Note 1.

Q4 Q4

Sinch Group, SEK million 2020 2019 2020 2019
Net sales 2,999.5 1,540.7 8,023.3 5,035.6
Gross profit 795.7 439.9 2,183.3 1,394.1
Gross margin 26.5% 28.6% 27.2% 27.7%
Adjusted EBITDA 325.7 199.5 912.5 573.5
Adjusted EBITDA margin 10.9% 13.0% 11.4% 11.4%
Adjusted EBITDA/gross profit 40.9% 45.4% 41.8% 41.1%
Operating profit, EBITDA 179.1 194.3 7141 555.5
EBITDA margin 5.9% 12.6% 8.9% 11.0%
Adjusted EBIT 303.7 185.7 844.8 523.6
Adjusted EBIT margin 10.1% 12.1% 10.5% 10.4%
Operating profit, EBIT 91.0 142.9 452.9 371.6
EBIT margin 3.0% 9.3% 5.6% 7.4%
Profit for the period 212.6 94.7 442.5 274.5
Cash flow from operating activities -51.8 135.9 453.9 327.3
Net debt (+)/Net cash (-) -1,985.2 958.7 -1,985.2 958.7
Net debt/Adjusted EBITDA RTM, multiple -2.2 1.7 -2.2 1.7
Equity ratio 64.2% 40.0% 64.4% 40.0%
Adjusted EBITDA/share, diluted, SEK 5.16 3.64 15.10 10.57
Diluted earnings per share for the period, SEK 3.37 1.73 7.32 5.06
Average number of employees 1,233 517 858 457
Average number of employees and consultants 1,490 654 1,025 572
Items affecting comparability and adjustments, Q4 Q4

SEK million 2020 2019 2020 2019
Acquisition costs -33.5 -2.2 -134.2 -15.1
Cost, adjusted earnout -26.6 - -26.6 -
Integration costs -75.4 -3.0 -90.1 -3.0
Income, adjusted earnout -0.2 - 64.4 -
Profit or loss from sale/discontinuation of -11.0 - -11.0 -
subsidiaries

Total items affecting comparability in EBITDA -146.6 -5.2 -197.6 -18.0
Amortization of acquisition-related assets -66.1 -37.7 -194.3 -134.0
Total adjustments in EBIT -212.7 -42.8 -391.9 -151.9

Adjusted EBITDA per share, rolling 12 months (SEK)

16,0
14,0
12,0
10,0
8,0
6,0
4,0
2,0
0,0

YEAR-END REPORT JANUARY - DECEMBER 2020 Page 3 of 25



sinch

Quarterly summary
Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4
Net sales, SEK million 2018 2019 2019 2019 2019 2020 2020 2020 2020
Messaging 1,070.3 1,025.3 1,096.7 1,126.2 14442 15343 1562.0 17181 2,767.6
Voice and Video 38.2 45.0 56.9 70.0 76.9 72.5 53.9 60.9 78.3
Operators 50.6 43.4 44.2 42.0 43.7 49.1 39.0 39.7 189.3
Other and eliminations -7.8 -11.9 -21.2 -21.8 -24.2 -31.7 -33.0 -40.9 -35.6
Total 1,161.3 1,101.8 1,176.7 1,216.4 1540.7 1,624.2 1,621.9 1,777.7 2,999.5
Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4
Gross profit, SEK million 2018 2019 2019 2019 2019 2020 2020 2020 2020
Messaging 244.6 228.4 259.2 272.8 364.0 374.3 412.2 429.0 668.5
Voice and Video 20.0 21.6 21.7 31.7 34.5 26.8 13.0 14.6 23.0
Operators 45.2 39.6 40.2 39.1 41.4 45.7 35.0 37.1 82.3
Other and eliminations 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 21.9
Total 309.9 2895 32141 343.6 4399 446.7 460.3 480.6 795.7
Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4
Gross margin 2018 2019 2019 2019 2019 2020 2020 2020 2020
Messaging 229% 22.3% 23.6% 242% 252% 244% 26.4% 25.0% 24.2%
Voice and Video 524% 47.9% 382% 453% 449% 37.0% 242% 23.9% 29.3%
Operators 89.3% 91.2% 90.9% 93.0% 947% 92.9% 89.7% 93.4%  43.5%
Total 26.9% 26.3% 27.3% 282% 28.6% 27.5% 28.4% 27.0% 26.5%
Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4
EBITDA, SEK million 2018 2019 2019 2019 2019 2020 2020 2020 2020
Messaging 102.6 107.8 112.2 134.9 205.0 176.8 213.5 247.7 349.9
Voice and Video 2.7 241 1.4 12.2 10.8 8.7 -9.5 -5.8 -2.0
Operators 10.8 9.6 4.9 4.6 -3.4 8.9 -9.6 1.5 21.6
Other and eliminations -6.7 -7.3 -4.3 -4.2 -12.9 -10.2 -18.0 -17.5 -43.9
Adjusted EBITDA, total 109.4 112.2 114.2 147.8 199.5 184.3 176.5  226.0 325.7
Iltems affecting comparability in EBITDA 31.0 - - -12.9 -5.2 -9.1 -30.8 -11.4 -146.6
EBITDA 140.4 112.2 114.2 134.8 194.3 175.2 145.7 214.9 179.1
Adjusted EBITDA margin 9.5%  10.2% 9.7% 12.1% 12.9% 11.3%  10.9% 12.7%  10.9%
Adjusted EBITDA/gross profit 35.3% 38.8% 35.6% 43.0%  45.4% 41.3% 38.3% 47.0% 40.9%
Adjusted EBITDA/share, diluted, SEK 2.04 2.08 2.11 2.73 3.64 3.34 2.90 3.65 5.16
Items affecting comparability and Q4 Qi Q2 Q3 Q4 Qi Q2 Q3 Q4
adjustments, SEK million 2018 2019 2019 2019 2019 2020 2020 2020 2020
Acquisition costs -0.2 B B -12.9 -2.2 -6.4 -25.5 -68.8 -33.5
Additional acquisition costs - - - - - - - - -26.6
Integration costs -2.7 B B — -3.0 -2.7 -8.8 -3.3 -75.4
Capital loss from sale of PSMS -8.1 - - - - - - - =
Income, adjusted earnout 42.0 - - - - - 3.5 61.0 -0.2
Loss from sale/discontinuation of
subsidiaries -11.0
Items affecting comparability in EBITDA 31.0 - - -12.9 -5.2 -9.1 -30.8 -111 -146.6
Amortization of acquisition-related assets -27.4 -33.3 -30.9 -32.1 -37.7 -41.1 -42.8 -44.4 -66.1
Total adjustments in EBIT 3.6 -33.3 -30.9 -45.0 -42.8 -50.2 -73.5 -55.5 -212.7
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October-December 2020

Net sales

Consolidated net sales grew in the period by 95 percent to
SEK 2,999.5 million (1,540.7). Amounts in parentheses refer
to the corresponding quarter in the preceding year. Organic
growth was 43 percent. The acquisitions of Chatlayer, ACL
and SDI contributed 57 percent. Chatlayer contributed SEK
6 million, ACL SEK 215 million and SDI SEK 654 million.

Growth was negatively affected during the quarter by the
appreciation of the Swedish krona (SEK), primarily against
EUR, USD and GBP. The Group has significant revenues in
foreign currency and if exchange rates had been the same
during the quarter as in the same quarter in 2019, revenues
would have been about SEK 82 million higher. The negative
currency effect on consolidated net sales was thus 5
percent.

Gross profit

Consolidated gross profit rose during the quarter by 81
percent to SEK 795.7 million (439.9).

Organic growth in local currency was 37 percent. The

sinch

acquisitions of Chatlayer, ACL and SDI contributed 49
percent. Chatlayer contributed SEK 5 million, ACL SEK 49
million and SDI SEK 161 million. The negative effect of
currency movements during the quarter was SEK 23 million,
corresponding to 5 percent.

The gross margin amounted to 26.5 percent (28.6) and is
affected by several factors. The gross margin for Voice and
Video fell from 44.9 percent to 29.3 percent, an effect of the
changed product mix due to Covid-19. The gross margin
also decreased in Operators, as the acquired operators’
business from SDI has a lower margin, which dropped the
segment’s gross margin from 94.7 percent in Q4 2019 to
43.5 percent in the Q4 2020.

An additional determining factor is to which countries
Sinch’s enterprise customers send messages. Even though
Sinch’s gross profit per transaction is similar in most
markets, the gross margin varies widely because operator
traffic tariffs differ significantly from one country to the next.
Consequently, changes in traffic patterns and the volume
mix can have high impact on net sales and gross margin
even though there is no effect on gross profit in absolute
numbers.

Accordingly, Sinch focuses mainly on gross profit and gross
profit growth, rather than net sales and the gross margin.

Change in consolidated gross profit, Q4 2019 - Q4 2020
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EBITDA

Operating profit before interest, tax, depreciation and
amortization (EBITDA) amounted to SEK 179.1 million
(194.3).

EBITDA excluding items affecting comparability' (adjusted
EBITDA) increased by SEK 126.2 million to SEK 325.7
million (199.5), corresponding to an increase of 63 percent.
Excluding costs related to incentive programs, Adjusted
EBITDA would have amounted to SEK 359.0 million
(204.0), corresponding to a 76 percent increase.

The aggregate effect of currency movements on EBITDA
was marginally negative.

The Group's financial target is growth of adjusted EBITDA
per share of 20 percent on an annual basis. Adjusted
EBITDA per share was SEK 5.16 (3.64) for the quarter and
SEK 15.10 SEK (10.57) for the rolling twelve months, an
increase of 43 percent. Adjusted EBITDA divided by gross
profit was 40.9 percent (45.4) for the quarter.

Operating profit, EBIT
EBIT amounted to SEK 91.0 million (142.9).

Acquisition-related amortization, which does not affect cash
flow, reduced EBIT by SEK 66.1 million (37.7). The
amortization arose mainly from planned amortization of
acquired customer relationships and acquired software from
business combinations. See Note 4.

Adjusted EBIT (EBIT excluding items affecting
comparability and amortization of acquisition-related
assets') amounted to SEK 303.7 million (185.7).

Employees

At the end of the quarter, the Group employed 1,778 (722)
people, including consultants. The average for the quarter
was 1,490 (654). The average number of employees (full-
time equivalents, excluding consultants) was 1,233 (517), of
whom 24 percent (25) women. Sinch continues to recruit in
Sweden and internationally.

January-December 2020

Net sales

Consolidated net sales grew in the period by 59 percent to
SEK 8,023.3 million (5,035.6). Amounts in parentheses refer
to the corresponding period in the preceding year. Organic
growth was 34 percent.

Gross profit

Gross profit rose 57 percent to SEK 2,183.3 million (1,394.1).
Organic growth was 30 percent. The negative effect of
currency movements during the period was SEK 23 million,
corresponding to 1 percent. The gross margin amounted to
27.2 percent (27.7).

Operating profit, EBITDA

Operating profit before interest, tax, depreciation and
amortization (EBITDA) amounted to SEK 714.1 million
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(555.5). EBITDA excluding items affecting comparability’
(adjusted EBITDA) amounted to SEK 912.5 million (573.5).

EBIT amounted to SEK 452.9 million (371.6). Adjusted EBIT
excluding items affecting comparability and amortization of
acquisition-related assets', amounted to SEK 844.8 million
(523.6).

Other income and expense items

Net financial expense was SEK -73.5 million (-16.6), with
interest costs amounting to SEK -37.7 million (-28.8) and
foreign exchange differences to SEK -31.4 million (10.9). The
Group's effective tax rate amounted to -16.6 percent (22.7),
as a result of acquisition-related deficits. See Note 5 for a
reconciliation of tax on profit for the year. Net profit for the
year amounted to SEK 442.5 million (274.5).

Investments

Net investments in property, plant and equipment and
intangible assets amounted to SEK 85.6 million (56.0).
Investments relate primarily to capitalized development
expenditure of SEK 69.4 million (38.6).

Cash flow, liquidity and financial position
Cash flow from operating activities amounted to SEK 453.9
million (327.3). Consolidated cash and cash equivalents at
31 December 2020 amounted to SEK 3,123.0 million
(466.3).

On 26 March, Sinch secured an expansion of existing credit
facilities to SEK 1,850 million, provided that the company
meets certain covenants. As of 31 December 2020, SEK
1,500 million (0) of the credit facilities had been utilized. In
addition to the credit facilities, Sinch has access to an
overdraft facility of SEK 200 million.

Net debt” amounted to SEK -1,985.2 million (958.7). Net
debt in relation to Adjusted EBITDA RTM amounted to -2.2
(1.7). According to previously applied accounting policies,
the outcome was -2.3 (1.6). “A negative value indicates a net
receivable.

A directed issue of 5,000,000 shares was executed on 26
March at a subscription price of SEK 300 per share, which
was followed on 15 June by a directed issue of 1,052.631
shares executed at a subscription price of SEK 665 per
share. A directed issue of 3,187,736 shares was executed on
30 November at a subscription price of SEK 1,050 per share.
The issues generated keen interest and were directed at
selected Swedish and international institutional investors.
The issues raised SEK 1,500 million, SEK 700 million and
SEK 3.3 billion for Sinch before issue costs.

Equity at 31 December 2019 amounted to SEK 7,509.1
million (1,998.6), corresponding to an equity ratio of 64.5
percent (40.0). Equity per share amounted to SEK 118.86
(37.27).

1)  Details are provided in the table on page 3 and in
Note 4.
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Messaging

With Sinch’s cloud communications platform, businesses can reach their customers and employees directly in their mobile phone within
a second or two. The messages are sent as SMS (text messages) or using next-generation technologies like WhatsApp and RCS. The
product segment includes software for Al-based interactive communication and technology for personalized video messaging, where
unique video messages are customized for each and every recipient.

Q4 Q4
Messaging, SEK million 2020 2019 2020 2019
Net sales 2,767.6 1,444.2 7,581.9 4,692.5
Gross profit 668.5 364.0 1,883.9 1124.4
Gross margin 24.2% 25.2% 24.8% 24.0%
Adjusted EBITDA 349.9 205.0 988.0 559.9
EBITDA 316.5 202.4 933.7 557.3
Adjusted EBITDA/gross profit 52.3% 55.6% 52.4% 49.6%
Adjusted EBITDA margin 12.6% 14.0% 13.0% 11.9%

Sinch Messaging makes it possible for enterprises to reach consumers with automated, business-critical messages. Sinch has
purposefully built up a leading market position based on quality, cost-effectiveness and economies of scale. That puts Sinch in prime
position to defy fierce competition and win organic market shares and continue consolidating the market through acquisitions.

Sinch launched a new product in late October that simplifies management of interactive communication across popular messaging
channels like WhatsApp, RCS, Viber and SMS. Sinch Conversation API offers all of these services in a common API, eliminating the
complexity that managing multiple parallel communications challenges otherwise presents to enterprises. In addition, it provides a
clearly better user experience to the end user when communication with a business can continue across different channels with
maintained context and without unnecessary repetitions. The product launch is a result of Sinch’s targeted effort in next-generation
messaging where we see great potential even though the market is still in an early phase.

Sinch closed the acquisition of SAP Digital Interconnect (SDI) on 1 November. The acquisition brought 1,500 enterprise customers to
Sinch, including several of the most highly valued tech companies, banks, payment service providers, retailers and mobile operators. A
comprehensive project is ongoing to integrate the acquired business, accelerate its growth and mine economies of scale.

On 1 February, the acquisition of Wavy was also closed. Wavy is a leading enterprise messaging provider in Latin America that
operates in seven countries and has carried out a successful initiative within next-generation messaging. Wavy will be amalgamated
with the business from TWW, one of the biggest messaging services providers in Brazil, which Sinch acquired in late 2019.

Transaction volume

The acquisition of ACL Mobile resulted in a sharp increase in the number of sent messages in September, followed by another
increase in November with the acquisition of SDI. Total transaction volume in the fourth quarter rose by 354 percent compared to the
same quarter last year and Sinch handled more than 12 billion messages in December. The increase in comparable units was 44
percent compared to the corresponding quarter last year.

Number of transactions (billions per month)
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During the quarter, net sales increased by SEK 1,323.4 million compared to the corresponding period in 2018 to SEK 2,767.6 million
(1,444.2), an increase of 92 percent. Of this increase, 49 percentage points are attributable to acquisitions and-5 percentage point to
adverse currency movements. Organic growth in local currency was 48 percent. The acquisition of Chatlayer contributed SEK 5.7
million, ACL SEK 215 million and SDI SEK 486 million.

Sinch’s goal-oriented focus on large, strategic customers and the company’s initiatives towards broader growth across the entire
customer base had positive impact on organic growth in net sales. Commercial partnerships between Sinch and large, multinational
cloud platform providers that use products from Sinch for automated mobile marketing are a key growth driver.

Gross profit

Gross profit increased during the quarter to SEK 668.5 million (364.0),an increase of 84 percent compared to the same quarter in the
preceding year. Of this increase, 41 percentage points are attributable to acquisitions and -4 percentage points to adverse currency
movements. Organic growth in local currency was 47 percent. The acquisition of Chatlayer contributed SEK 4.8 million, ACL
contributed SEK 49 million and SDI contributed SEK 97 million.

Overall, we are seeing a persistently strong trend in North America and more cautious growth in Europe and Asia. It should be noted,
however, that the strong development in North America is partly due to that many large, global tech firms are based in the US.
Although these companies have local operations all over the world, their revenues are reported in the US because Sinch’s geographical
reporting is based on the location of the customer’s headquarters.

Even though Sinch’s gross profit per transaction is similar in most markets, the gross margin varies widely from country to country.
This is because operator traffic tariffs differ substantially from one country to the next. Consequently, changes in traffic patterns and
the volume mix can have high impact on net sales and gross margin even though there is no effect on gross profit in absolute
numbers. For this reason, Sinch focuses on gross profit per transaction, not gross margin, as the guiding performance measurement.
The gross margin fell by 1.0 percent in the fourth quarter compared to the same period in the preceding year. The change is largely
attributable to acquisitions, as Chatlayer, ACL and SDI had an aggregate negative effect of 1.5 percentage points on the gross margin.

EBITDA

During the quarter, Adjusted EBITDA increased by SEK 150.0 million compared to the corresponding quarter in 2019 to SEK 349.9
million (205.0), an increase of 71 percent. The aggregate effect of currency movements resulted in marginally negative impact on
EBITDA.

Sinch’s financial focus is to grow gross profit and EBITDA in absolute numbers. As one aspect of this work, the company measures
several key performance indicators linked to cost efficiency and scalability. As these performance indicators are calculated per
transaction, however, they are clearly impacted by acquisitions with a different financial profile. Sinch consolidated operations in ACL
Mobile from 1 September, which limits comparability before and after that date. ACL benefits from economies of scale due to its
competitive cost base combined with high transaction volumes, resulting in substantially lower OPEX per transaction. At the same
time, gross profit per transaction for traffic within India is considerably lower than in western markets due to generally lower costs in
the country.

Gross profit/transaction and OPEX/transaction (SEK)
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EBITDA /gross profit (rolling 3 months)
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EBITDA in relation to gross profit is a key measurement of efficiency and scalability. The measurement shows the underlying margin
and is not affected by changes in operator traffic tariffs. Even though forward-looking growth initiatives are increasing product
development costs, EBITDA /gross profit is relatively stable as gross profit growth has a high incremental margin.

Messaging also benefited in the fourth quarter form positive seasonal effects with higher activity around Black Friday and the
Christmas holidays. In particular, December was stronger than expected for both Sinch’s base business and acquired operations in
SDI.
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Voice and Video

Sinch’s innovative products for cloud-based voice and video calls are found within Voice and Video. The product segment includes
Number Masking, a service that provides temporary phone numbers, and Verification, where Sinch helps enterprises verify their
customers’ mobile phone numbers swiftly, easily and cost-effectively.

Q4 Q4
Voice and Video, SEK million 2020 2019 2020 2019
Net sales 78.3 76.9 265.5 248.8
Gross profit 23.0 34.5 77.3 109.5
Gross margin 29.3% 44.9% 29.1% 44.0%
Adjusted EBITDA -2.0 10.8 -8.5 26.6
EBITDA -0.2 10.8 -6.7 26.6
Adjusted EBITDA margin -2.6% 14.1% -3.2% 10.7%

Lower demand related to the Covid-19 pandemic is having clear impact on the Voice and Video business. Sinch has a strong position
in Number Masking for app-based ride hailing services, which allows drivers and riders to easily contact one another without revealing
their private mobile phone numbers. We also have a competitive offering in number verification, where we help enterprises verify their
customers’ mobile phone numbers.

Net sales

Net sales rose during the quarter by SEK 1.4 million to SEK 78.3 million (76.9). Lower demand due to the Covid-19 pandemic had
significant negative impact on the business during the first and second quarters of 2020. Business volumes in Q4 were higher than in
Q3, with increased sales of Sinch’s number verification products.

Profit
Gross profit for the quarter amounted to SEK 23.0 million (34.5). Changes in the product mix had adverse impact on the gross margin,
which amounted to 29.3 percent (44.9). Adjusted EBITDA was SEK -2.0 million (10.8).

Operators

Sinch develops software solutions for mobile operators, as both products and services, to provide mobile value added services (VAS),
handle online charging systems (OCS) in real time, and to protect their networks and revenues. Following the acquisition of SAP Digital
Interconnect, Sinch also offers services to mobile operators to simplify handling of person-to-person messaging.

Q4 Q4
Operators, SEK million 2020 2019 2020 2019
Net sales 189.2 43.7 317.1 173.3
Gross profit 82.3 414 200.0 160.2
Gross margin 43.5% 94.7% 63.1% 92.5%
Adjusted EBITDA 21.6 -3.4 22.6 15.7
EBITDA 20.6 -3.4 24.9 15.7
Adjusted EBITDA margin 11.4% -7.8% 71% 9.1%

Sinch’s software sales to mobile operators are project-based and thus more volatile than the other business segments. Several future-
oriented initiatives were begun in 2019, including sharper focus on products to secure mobile operators’ revenues from messaging,
RCS-as-a-Service to speed up the rollout of RCS and the development of Sinch SMSF to handle messaging in 5G networks. Following
the acquisition of SDI, Sinch also offers services for handling person-to-person traffic between mobile operators through Advanced
SMS Hubbing.

Net sales
Net sales rose during the quarter by SEK 145.5 million to SEK 189.2 million (43.7). The acquisition of SDI contributed SEK 146 million
to the increase.

Profit

Gross profit increased during the quarter to SEK 82.3 million (41.4),an increase of 99 percent compared to the same quarter in the
preceding year. The acquisition of SDI contributed SEK 42.7 million to the increase. The gross margin fell to 43.5 percent (94.7)
because the gross margin is lower for the acquired operators’ business from SDI. Adjusted EBITDA increased by SEK 25.0 million to
SEK 21.6 million (-3.4).
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Condensed income statement
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Q4 Q4
Sinch Group, SEK million 2020 2019 2020 2019
Net sales 2,999.5 1,540.7 8,023.3 5,035.6
Cost of goods sold and services -2,203.8 -1,100.7 -5,840.0 -3,641.4
Gross profit 795.7 439.9 2,183.3 1,394.1
Other operating income 3441 26.6 197.8 103.1
Work performed by the entity and capitalized 19.8 15.3 69.4 38.6
Other external costs -293.0 -90.0 -683.0 -328.7
Employee benefits expenses -311.5 -160.6 -869.4 -537.6
Other operating expenses -66.0 -36.7 -183.2 -113.9
EBITDA 179.1 194.3 714.9 555.5
Depreciation, amortization and impairment -88.1 -51.4 -262.0 -183.9
EBIT 91.0 142.9 452.9 371.6
Finance income 1.9 6.0 5.7 18.6
Finance expenses -45.3 -26.2 -79.2 -35.2
Profit before tax 57.6 122.6 379.4 355.0
Current tax -27.5 -25.8 -145.4 -83.8
Deferred tax 182.5 -2.2 208.4 3.3
Profit for the period 212.6 94.7 442.4 274.5
Attributable to:
Owners of the parent 212.6 94.7 442.3 274.6
Non-controlling interests 0.0 0.0 0.1 -01
Earnings per share

Q4 Q4
Sinch Group, SEK 2020 2019 2020 2019
- Basic 3.48 1.77 7.56 5.12
- Diluted 3.37 1.73 7.32 5.06
Condensed statement of comprehensive income

Q4 Q4
Sinch Group, SEK million 2020 2019 2020 2019
Profit for the period 212.6 94.7 442.4 274.5
Other comprehensive income or loss
Items that may subsequently be reclassified to
profit or loss for the period
Translation differences -139.1 -53.1 -362.1 61.2
Hedge accounting net investments -137.3 -2.7 -146.2 -5.7
Tax effect of items in other comprehensive income 31.0 0.6 32.9 1.2
Other comprehensive income or loss for the period -245.4 -55.2 -475.5 56.7
Comprehensive income or loss for the period -32.8 39.5 -33.1 331.2
Attributable to:
Owners of the parent -32.8 39.6 -33.1 331.4
Non-controlling interests -0.0 -0.1 -0.1 -0.2
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Condensed balance sheet

Not
Sinch Group, SEK million e 31 Dec 2020 31 Dec 2019
ASSETS
Goodwill 3,298.3 1,753.9
Customer relationships 1,481.2 764.0
Operator relationships 144.8 106.8
Proprietary software 322.3 162.7
Other intangible non-current assets 8.3 3.9
Right-of-use assets 54.3 76.6
Other tangible non-current assets 99.7 29.7
Non-current financial assets 141 12.0
Deferred tax assets 403.2 237.6
Total non-current assets 5,826.3 3,147.2
Tax receivables 52.8 23.8
Other current receivables 2,631.5 1,353.6
Cash and cash equivalents 3,123.0 466.3
Total current assets 5,807.4 1,843.7
TOTAL ASSETS 11,633.7 4,990.9
EQUITY AND LIABILITIES
Equity attributable to owners of the parent 3 7.508.5 1,997.9
Non-controlling interests 0.6 0.7
Total equity 7,509.1 1,998.6
Deferred tax liability 508.3 270.3
Non-current liabilities, interest-bearing 995.6 1,329.8
Non-current liabilities, non-interest-bearing 86.3 139.8
Total non-current liabilities 1,590.2 1,739.9
Current liabilities, interest-bearing 142.2 95.2
Provisions 79.2 21.3
Tax liability 39.7 9.7
Other current liabilities, non-interest-bearing 2,273.3 1,126.1
Total current liabilities 2,534.4 1,252.4
TOTAL EQUITY AND LIABILITIES 11,633.7 4,990.9
Financial instruments measured at fair value
Derivative instruments with positive fair value - 6.4
Derivative instruments with negative fair value 0.0 2.1

The carrying amount is considered to be a reasonable estimate of the fair value of all financial assets and liabilities. The financial
assets and liabilities are attributable to measurement levels 2 and 3. For information on the measurement techniques, see Note 28 in
the 2019 Annual Report.

Condensed statement of changes in equity

Attributable to owners of the parent

Non-

Share Other capital Retained controlling Total
Sinch Group, SEK million capital contributions Reserves earnings Total interests equity
Opening balance 1 January 2019 5.4 1,386.8 18.5 252.6 1,663.3 0.9 1,664.2
Comprehensive income for the period 56.9 274.6 331.4 -0.2 331.2
Warrants 44 44 44
Issue expenses, net after tax -0.9 -0.9 -0.9
Closing balance 31 December 2019 5.4 1,390.8 754 526.3 1,997.9 0.7 1,998.6
Opening balance 1 January 2020 5.4 1,390.8 75.4 526.3 1,997.9 0.7 1,998.6
Comprehensive income for the period -475.5 442.4 -33.1 -0.1 -33.2
New share issue/Warrants 1.0 5,609.1 5,610.1 5,610.1
Issue expenses, net after tax -66.3 -66.3 -66.3
Closing balance 31 December 2020 6.3 6,933.6 -400.1 950.6 7.508.5 0.6 7,509.1
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Condensed statement of cash flows
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Not Q4 Q4
Sinch Group, SEK million e 2020 2019 2020 2019
Cash flow before changes in working capital 154.9 149.7 602.1 453.5
Change in working capital -206.7 -13.7 -148.2 -126.2
Cash flow from operating activities -51.8 135.9 453.9 327.3
Net investments in tangible and intangible assets 195 227 _85.6 56.0
Change in financial receivables -8.3 1.4 -2.2 121
Acquisition of Group companies 6 -2,189.9 -580.6 -2,884.6 -668.5
Cash flow from investing activities -2,217.7 -591.9 -2,972.4 -712.4
New borrowing/loan arrangement fees - 1,453.4 - 1,453.4
Amortization bank loan -28.9 -683.8 -267.2 -756.7
Amortization lease liability -8.4 -6.9 -30.4 -25.8
New share issue/warrants 3 3.317.6 1.4 5,529.0 21
Cash flow from financing activities 3,280.3 764.1 5,231.4 673.1
Cash flow for the period 1,010.8 308.1 2,712.9 288.0
Ser:’T:(ijng balance cash and cash equivalents for the 2113.3 168.1 1663 1808
Exchange rate differences in cash and cash equivalents 8 -9.9 -56.2 -2.4
;:::i;zg balance cash and cash equivalents for the 3123.0 466.3 3,123.0 466.3
Other disclosures

Q4 Q4

Sinch Group, SEK million 2020 2019 2020 2019
Share information
Basic earnings per share, SEK 3.48 1.77 7.56 5.12
Diluted earnings per share, SEK 3.37 1.73 7.32 5.06
Basic weighted average number of shares 61,036,836 53,602,089 58,494,586 53,602,089
Diluted weighted average number of shares 63,163,246 54,753,931 60,413,500 54,234,275
Total number of shares at the end of the period 63,173,670 53,602,089 63,173,670 53,602,089
Financial position
Equity attributable to owners of the parent 7,508.5 1,997.9 7.508.5 1,997.9
Equity ratio 64.5% 40.0% 64.5% 40.0%
Net investments in tangible and intangible assets 19.5 22.7 85.6 56.0
Cash and cash equivalents 3,123.0 466.3 3,123.0 466.3
Net debt (+)/Net cash (-) -1,985.2 958.7 -1,985.2 958.7
Net debt/Adjusted EBITDA RTM, multiple -2.2 1.7 -2.2 1.7
Employee information
Average FTEs 1,233 517 858 457
Percentage female 24% 25% 26% 23%
Key figures
EBITDA margin 6.0% 12.6% 8.9% 11.0%
EBIT margin 3.0% 9.3% 5.6% 7.4%
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An operating segment is defined as a business activity that is able to generate revenues and incur costs, whose operating results are
regularly reviewed by the entity’s chief executive officer and for which separate financial information is available. The Sinch Group's
operating segments are Messaging, Operators and Voice and Video. Vehicle was previously a separate segment, but as of 2019 is
included in Messaging. Earlier periods have been restated.

Voice and Other and
Q4 2020, SEK million Messaging Video Operators eliminations Group
External revenue 2,736.9 59.1 181.4 2241 2,999.5
Internal revenue 30.6 19.2 7.9 -57.7 -
Gross profit 668.5 23.0 82.3 21.9 795.7
Adjusted EBITDA 349.9 -2.0 21.6 -43.9 325.7
Iltems affecting comparability -33.5 1.8 -1.1 -113.9 -146.6
EBITDA 316.5 -0.2 20.6 -157.8 179.0
Depreciation and amortization -88.1
EBIT 91.0
Net finance expense -45.7
Profit before tax 45.2

Following the acquisition of SAP Digital Interconnect, SDI's operations within customer service systems are included in Other
and eliminations. These operations contributed net sales of SEK 22 million and gross profit of SEK 22 million in the fourth
quarter.

Employee benefits expenses of SEK -33.3 million related to incentive programs are included in Other and eliminations. See Note
3.

Items affecting comparability in Other and eliminations amount to SEK -113.9 million. These items are allocated as follows:
acquisition costs, SEK -17.8 million; integration costs, SEK -54.8 million; additional acquisition costs, SEK 27.7 million; loss from
discontinuation of subsidiaries, SEK -13.6 million.

Voice and Other and
Q4 2019, SEK million Messaging Video Operators eliminations Group
External revenue 1,421.9 76.8 41.9 - 1,540.7
Internal revenue 22.3 0.1 1.8 -24.2 -
Gross profit 364.0 345 41.4 0.0 439.9
Adjusted EBITDA 205.0 10.8 -3.4 -12.9 199.5
Iltems affecting comparability -2.6 - - -2.5 -5.2
EBITDA 202.4 10.8 -3.4 -15.5 194.3
Depreciation and amortization -51.4
EBIT 142.9
Net finance expense -20.3
Profit before tax 122.7

EBITDA for the parent company was SEK -7.0 million. Unallocated items include acquisition costs of SEK -2.2 million.

Voice and Other and
2020, SEK million Messaging Video Operators eliminations Group
External revenue 7,466.1 2431 292.0 221 8,023.3
Internal revenue 115.9 22.4 251 -163.3 -
Gross profit 1,883.9 77.3 200.0 21.9 2,183.3
Adjusted EBITDA 988.0 -8.5 22.6 -89.6 912.5
Items affecting comparability -54.3 1.8 2.3 -147.5 -197.6
EBITDA 933.7 -6.7 24.9 -237.41 714,9
Depreciation and amortization -262.0
EBIT 452.9
Net finance expenses -73,5
Profit before tax 3794

EBITDA for the parent company was SEK -141.2 million, including acquisition and integration costs of SEK -107.5 million.
Unallocated items include acquisition and integration costs of SEK -53.7 million, income from adjusted earnout of SEK 59.8
million and employee benefits expenses related to incentive programs of SEK -51.9 million.

Voice and Other and
2019, SEK million Messaging Video Operators eliminations Group
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External revenue 4,619.8 248.5 167.3 - 5,035.6
Internal revenue 72.7 0.4 6.0 -73.1 -
Gross profit 1,124.4 109.5 160.2 0.0 1,394.1
Adjusted EBITDA 559.9 26.6 15.7 -28.7 573.5
Iltems affecting comparability -2.6 - - -15.4 -18.0
EBITDA 557.3 26.6 15.7 -44.1 555.5
Depreciation and amortization -183.9
EBIT 371.6
Net finance expense -16.6
Profit before tax 355.0

EBITDA for the parent company was SEK -19.4 million. Unallocated items include acquisition costs of SEK -15.1 million.

Distribution of external net sales

Voice and Other and
Q4 2020, SEK million Messaging Video Operators eliminations Group
Net sales by customer’s country/region
Sweden 104.4 5.5 7.7 0.4 118.0
France 160.1 0.5 41 o 164.7
United Kingdom 256.3 1.1 20.0 0.1 277.5
Germany 94.6 0.2 2.6 8.7 106.1
Other EU countries 165.0 11.6 31.7 12.4 220.7
Brazil 78.9 - 0.2 - 791
India 199.9 - 3.1 - 203.0
Singapore 74.4 5.2 0.9 - 80.5
USA 1,413.1 221 22.4 - 1,457.6
Rest of the world 190.2 12.9 88.7 0.5 292.3
Total 2,736.9 59.1 181.4 221 2,999.5
Net sales by product/service
Messaging 2,719.2 57.4 145.9 8.6 2,931.1
Initial software licenses and upgrades 5.2 o 8.5 13.5 27.2
Support 1.7 o 27.0 o 28.7
Other 10.8 1.7 = o 12.5
Total 2,736.9 59.1 181.4 221 2,999.5
Net sales allocation per point in time
Over time 138.5 = 35.5 = 174.0
At one point in time 2,598.4 59.1 145.9 221 2,825.5
Total 2,736.9 59.1 181.4 221 2,999.5

Voice and Other and
Q4 2019, SEK million Messaging Video Operators eliminations Group
Net sales by customer’s country/region
Sweden 90.3 2.8 8.6 - 101.8
France 144.6 0.3 - - 144.9
United Kingdom 190.6 1.2 0.5 - 192.3
Germany 85.3 1.9 0.7 - 87.9
Other EU countries 124.6 27.8 14.1 - 166.5
USA 590.1 2041 0.0 - 610.3
Rest of the world 196.4 227 18.0 - 2371
Total 1,421.9 76.8 41.9 - 1,540.7
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Net sales by product/service

Messaging 1,356.0 76.8 — - 1,432.9
Initial software licenses and upgrades - - 13.6 13.6 13.6
Support 1.4 - 28.3 28.3 29.8
Other 64.4 - - - 64.4
Total 1,421.9 76.8 419 - 1,540.7

Net sales allocation per point in time

Over time 1.4 - 41.9 - 43.4
At one point in time 1,420.5 76.8 - - 1,497.3
Total 1,421.9 76.8 41.9 - 1,540.7
Voice and Other and

2020, SEK million Messaging Video Operators eliminations Group
Net sales by customer’s country/region

Sweden 361.0 1.3 28.8 0.4 401.5
France 460.1 1.2 41 = 465.4
United Kingdom 806.1 5.2 22.2 0.1 833.6
Germany 332.8 0.2 5.3 8.7 348.8
Other EU countries 565.1 49.2 65.9 12.4 692.6
Brazil 251.5 0.3 0.2 - 252.0
India 259.5 0.1 3.1 o 262.7
Singapore 160.6 18.8 0.9 o 180.3
USA 3,754.2 98.8 22.7 - 3,875.7
Rest of the world 515.2 56.2 138.8 0.5 710.7
Total 7.466.1 243.1 292.0 221 8,023.3

Net sales by product/service

Messaging 7,410.9 241.4 145.9 8.6 7,806.8
Initial software licenses and upgrades 11.0 - 38.7 13.5 63.2
Support 6.1 - 107.4 - 113.5
Other 38.1 1.7 = = 39.8
Total 7,466.1 243.1 292.0 221 8,023.3

Net sales allocation per point in time

Over time 157.3 o 146.1 o 303.4
At one point in time 7,.308.8 24341 145.9 2241 7,719.9
Total 7,466.1 24341 292.0 221 8,023.3
Voice and Other and

2019, SEK million Messaging Video Operators eliminations Group
Net sales by customer’s country/region

Sweden 325.6 12.3 32.2 - 370.0
France 455.2 0.5 - - 455.7
United Kingdom 7111 5.5 4.2 - 720.8
Germany 363.5 7.8 2.7 - 374.0
Other EU countries 458.7 86.1 53.7 - 598.5
USA 1,745.8 61.2 2.6 - 1,809.6
Rest of the world 559.9 75.2 71.9 - 707.0
Total 4,619.8 248.5 167.3 - 5,035.6
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Messaging 4,499.3 248.5 — - 4,747.7
Initial software licenses and upgrades - - 64.5 - 64.5
Support 6.2 - 102.8 - 109.0
Other 114.3 - - - 114.3
Total 4,619.8 248.5 167.3 5,035.6
Net sales allocation per point in time

Over time 4.8 - 167.3 - 1721
At one point in time 4,615.0 248.5 - - 4,863.4
Total 4,619.8 248.5 167.3 - 5,035.6
Parent company

Sinch AB (publ) owns and manages the shares attributable to the Sinch Group. The group's operational and strategic management

functions have been centralized to the parent company. At the end of the period, the parent company had 13 (9) employees. The parent

company has no external business activities and the risks are mainly related to the operations of the subsidiaries. The cost increase in

2020 is mainly attributable to integration and acquisition costs related to SDI.

Condensed parent company income statement and balance sheet

SEK million 2020 2019
Operating revenue 64.2 45.7
Operating costs -221.5 -80.8
EBIT -157.3 -35.1
Finance income & expense -39.1 137.3
Profit or loss after financial items -196.4 102.2
Appropriations 57.2 -35.8
Tax on profit for the year 24.5 -14.2
Profit for the 